
How to access parent information

Shawnee Mission West Band
• Log on to www.charmsoffice.com 

• Locate the “PARENT/STUDENT LOGIN” section of the web page.
• Login to your child’s program account using the following login:

SMWESTBAND

• This will bring up the main parent page.  This will allow you to look at your
child’s program’s public calendar, event list, handouts and other files.

• When you enter your child’s ID NUMBER, which is their student id number,
another more detailed screen appears with even more options to view your
student’s uniform assignments, music assignments, financial records, forms and
inventory.  

• Enter your child’s ID FIRST – then you may create your own, unique password by
clicking on the “Password”  link which is located on the right hand side menu.
We recommend you keep it your student’s ID.  If you change your child’s
password and forget it, email the director or charms administrator and they can
reset it for you.



   

• The area in which you can help the director maintain his/her records:
o Student information form – you  may help make changes to your child’s

student information page (such as updating phone numbers and email
addresses if they change) to help the teacher communicate with you more
effectively.  This area also has adult contact information.  To see this page,
the main area, select personal information.

• Most importantly, the parent section of this page assists both you and the teacher to
communicate with each other.

• To see if your student’s forms have been turned in, select Forms from the right
hand side menu.



• To find out what your student has earned, from the main area, select personal
information, then on that page, select Finances from the right hand side menu.  All
Fees, Fundraisers, and Miscellaneous Ledger amounts will be listed here.  This is a
snapshot of your students account with Band Aides!

• Selecting points will display the lettering points that have been applied to your
student.  

• Selecting uniforms will display all uniform parts that are assigned to your student.

• Selecting inventory will display all inventory that is assigned to your student.



• Clicking on an event on the calendar brings up the details for that event, such as
times, attendance requirements and equipment/uniform necessities.  Clicking on
“event list” puts all of the calendar information in a list form for easy printing.

• Chaperones can update their information as well.  Use the same process to get in.
Chaperone passwords will be assigned and you will be notified.  This information
is stored separately from the students.

Questions or problems?  Email charms@bandides.org


